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Museums Worcestershire Performance Indicators 

2021-22 Quarter 1, April-June performance comparisons 

Note: Museums were able to reopen to the public on 17th May, 2021 

 

 measures 2021-22 2020-21 2019-20 Q1 2018-19 Q1 2017-18 Q1 

Number of visitors, Worcester City Art 
Gallery & Museum 

Participation 9,738 0 14,456 12,921 13,262 

 

Number of visitors, Commandery Participation 1,947 0 3,017 3,927 4,091 

 

Number of visitors, County Museum at 
Hartlebury Castle 

Participation 3,687 1,226 
grounds only 

5,706 5,356 4,332 

 

 measures 2021-22 2020-21 2019-20 Q1 2018-19 Q1 2017-18 Q1 

Website users sessions Reach 34,693 22,922  27,215 78,864 page views 
(approx. 26,000 
sessions) 

54,917 page views  
(approx. 18,000 
sessions) 

Social media followers Reach 18,673 New PI for 2021    

Income performance for all sites against 
target (%) 

Viability 43% 
Income £19,032 
 
In June 2021: 91% 

0% 
 
Income £243 

89% 
 
Income £44,611 

96% 
 
Income £41,022 

Not previously 
measured 

Number of children and young people 
visiting as part of a formal education 
programme 

Engagement 1,964 0 799 736 Previously only 
measured as 
income 

Number of learners engaged in informal 
education programmes, adults and 
children 

Engagement 1,162 0 1096 1,008 Not previously 
measured 

Average improvement in wellbeing 
experienced by museum visitors and 
participants 

Impact 13% New PI for 2021    
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FEEDBACK FROM VISITORS AND PARTICIPANTS OVER THE REOPENING PERIOD 

 
Commandery Easter Garden Visitors: 

 Really lovely to be out in the fresh air – the fitness fun was great for our 3-year-old.  Thank you. 

 Lovely garden, my daughters love the Nature play area. 

 Brought coffee to sit in the herb garden, nice and peaceful, sheltered. 

 Had a lovely time, twins entertained for an hour approx.. will be back!  

 So lovely to spend some time in the sunshine in such a beautiful place. A very happy Easter thing to do.     

 Brought friends in to enjoy coffees, glad to see it open  

 Absolutely brilliant trail really enjoyed looking round the garden too.  My little boy 3 ½ loved the imaginary wood area with kitchen too! So many animal 
impressions to do as well. Thank You! 

 We had a wonderful time completing the animal fitness challenge, thank you! Warmed us up on a chilly day too 😊 

 Had a lovely peaceful time. Enjoyed playing. Thank you for opening the gardens. 

 I like the trail and mud kitchen; it was fun running in the garden and flowers. 

 Perfect sitting spot. 

 Really fantastic trail 

 We really love the café 

 Glad to see it open. 

 The mud kitchen is such a fantastic resource. 

 Lovely, clean, space! 

 Wonderful relaxing garden. 

 Beautiful gardens should be more open days. 

 Always a pleasure to visit! 

 Will return with my granddaughter 
 
Visitors to the fully re-opened Commandery: 

02/06/2021: My visit was amazing.  My friend was respectful and me.  The gardens are epic.  AF age 8. 
03/06/2021: Amazing.  Since I came last, the living quarters have opened .  Fantastic value and beautiful gardens. 
06/06/2021: Absolutely excellent.  Every time I come, additions have been made to the collection. 
11/06/2021: Most enjoyable.  I am an admirer of O. Cromwell with a strong interest in the ECW.  Very pleased to visit this significant location.  (bigger than 
expected) . TC, Manchester 
12/06/2021: Brilliant – everything socially distanced and wonderful displays. 
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Participants in the Make Time to Meet Club at the County Museum: 

“As a caring organisation you knock spots of the National Trust” 

“I had no pre-conceptions, but this has been lovely” 

 “I’ve really enjoyed this morning” 

“I have problems relaxing, I always have -to have two hours set aside like this has been wonderful. I feel very relaxed and it’s been really mindful” 

“I’m surprised by what I’ve achieved” 

“If people come on their own it’s about putting them in a friendly group” 

 “I’ve enjoyed it today” 

“It’s very relaxed, no stress” 

“My calendar just said ‘Castle’, so I had no idea what to expect. I’ve never drawn or done anything like this before and am surprised to say that I’ve liked it” 

“Lockdown has been really hard. I’ve lost the knack of company. So, this is good” 

“I’m very pleased with my card. I’ve addressed the envelope already and will go straight to the post office. I’m sending it to my daughter in Canada” 

 


